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Data Protection stonehndqe

About this Document

This document outlines important information about the personal data we will gather about you
and how this information will be processed and stored.

Your Personal Data

To enable us to assess whether we can proceed with providing you advice in relation to your
mortgage, protection or general insurance needs, we will need to hold some personal information
about you. The Data Controller in relation to any personal data you supply is No.37 Mortgage &
Protection Advice Ltd and any information you give will be processed in accordance with the Data
Protection Act 1998.

Why we need it
We need to know basic personal data and may share this information: -

e To enable No.37 Mortgage & Protection Advice Ltd and our representatives to manage
your dealings with us. We may use personal information supplied to meet your needs in
arranging a mortgage, loan, protection and any associated arrangements. Data will be
processed in the legitimate interest of the business.

e To allow Stonebridge Mortgage Solutions Ltd or their representatives to conduct
compliance monitoring, to prevent financial crime, and to contact you for the purpose of
ensuring you have received adequate advice. Data will be processed in the legitimate
interest of the business.

If you provide an e-mail address, you consent to us sending communications by e-mail. While we
will take reasonable steps to ensure security of information by e-mail, you accept the risks involved
with this type of communication.

What we do with it

All the personal data we hold about you will be processed by our staff in the United
Kingdom. Please be aware that your information may be stored on a cloud-based system
whose servers are located within the United Kingdom.



How long will we keep it?

We will generally keep your personal data for a minimum of 6 years from the date of this
document, after which time it will be destroyed if it is no longer required for the lawful
purpose(s) for which it was obtained.

What are your rights?

Under data protection legislation, you have several rights relating to the use of your personal
data: -

e You have the right to ask for a copy of information, usually free of charge. We will respond
to this request within a month.

e You also have the right for certain data you have provided to us with to be provided to you
in a structured and commonly used electronic format (for example, a Microsoft Excel file),
so that you can move, copy or transfer this data easily to another data controller. You may
also request that transmit this data directly to another organisation where it is practical for
us to do so.

e You have the right to have personal data rectified if it is inaccurate or incomplete.

e You are entitled to have data deleted if it is no longer needed or there is no longer a
legitimate reason for the processing, or if the data in question has otherwise unlawful
been processed. You may also request deletion of your personal data if it was only being
processed as a result of you consenting to this and you now withdraw your consent.

e You have the right to object to the processing of your personal data (note that this only
provides you with the right to raise your objections, not a blanket right to have any and all
processing cease).

e You have the right to restrict the processing of your personal data under certain
circumstances, including if you have contested its accuracy and while this is being verified
by us, or if you have objected to its processing and while we are considering whether it has
legitimate grounds to continue to do so.

How to complain about use of your data

If you wish to raise a complaint about how we have handled your personal data, including in
relation to any of the rights outlined above, you can contact us at
complaints@stonebridgegroup.co.uk and they will investigate your concerns.

If you are not satisfied with our response, or believe we are processing your data unfairly or
unlawfully, you can complain to the Information Commissioner’s Office (ICO). You can find
further information about the ICO and their complaints procedure here:

https://ico.org.uk/concerns




My advisor has verbally explained the information in this document and | understand why | need
to provide my personal data and how this will be used.



